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Appeals and Compliant Flowchart 

 

 

 

 

Submission of Complaint or Appeals through on published 

form in website (Form P12/03) 

Appeals Complaint 

Reception of appeals or complaint announcement 

Reviewing by Committee  
Determination of the person 

responsible for investigating 

the complaint 

Handling of complaints or 

appeals 

Close out the appeals or 

complaint and reporting of 

result 

Checking customer 

satisfaction? Have the actions 

been convincing? 


